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What is
Identity Theft?

Identity theftis a
serious crime that
occurs when cne
person collects
identifying
information about
another individual,
and uses that
information to do
harm by conducting
a variety of crimes,
often negatively
affecting the victim's finances.

With enough personal information
about an individual, a person can
take over that individual’s identity
or financial records. For example,
the thief can falsify applications for
credit cards, withdraw money from
bank accounts, take out loans, use
telephone calling cards, purchase
cell phones and run up charges, or
obtain goods and privileges by
using another person’s credit
history and good name.

Often a victim may not
become aware of what
has happened untif the
criminal has damaged
the victim’s assets,
o_.ma:. and reputation.

...and Identity Fraud

Guard your personal information

If a purse or wallet is stolen, the driver's
license, credit cards and other details can
provide easy resources for an identity thief,
Minimize the number of cards and personal
information you carry with
you, so thieves have
access {o the least
possible personal
information.

= Guard your Social
Security number, credit
card numbers, personal
identification numbers
(PiNs), passwords and
other personal information.

» Protect incoming and outgoing
mail. For example, thieves can
steal and change checks in bill
envelopes, or take incoming mail
and sign up for credit card offers
— but reroute to another address.

» Keep your frash "clean” of
personal information. Shred
credit applications.

= Watch bank staternents and
credit card bills for unexpected charges.

» Choose passwords and PIN numbers
that can’t be guessed.

Do Your Homework
-— check out business contacts

There is a new wave of identity theft and
fraud created by people posing as
representatives of businesses. Sometimes
people pretend to be working for a well-
known business, but in fact, have no
relationship. You may discover these
pecple are not really associated with the
business, or the business itself only exists -
to collect personal information.

Smart consumers are careful with offers
that come through email, by phone, or by
fax. These deals may sound “too good to
be true,” but are often attempts to secure
your name, date of birth, social security
number and details in order to commit
crimes and harm your finances.

Check with the appropriate
agency to be sure the
company is licensed in
Colorado. A business name
must be registered with the
Secretary of State’s office,
but registration alone will not
tell you if this is a legitimate
business. The Department of
Regulatory Agencies can tell
you if the type of business
requires licensing and direct
you to the appropriate agency
in Colorado.

Ask for written materials to support any
offer made to you. Real companies will
provide a physical office address (not just a
P.O. Box,) local phone numbers, a fax,
phene book listing, and often a website.
When these listings are missing, it can
indicate a new company without a proven
history — a warning sign to consumers to
proceed with caution.

December, 2007
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Discount Health Plans

& Discount Medical Cards
- wihat consumers should know

Consumers who are Jooking for ways fo
reduce the cost of health care may be
tempted to purchase a Discount Health
Plan or Discount Medical Plan instead of
health insurance.

Using a Discount Plan instead of true
health insurance will affect you on many

" levels. Please read the Plan’s proposal
carefully before choosing a Discount Plan
instead of health insurance.

By giving up your health coverage,
because you think you have found a
better deal, you may actually have NO
health coverage. You may expect some
savings when visiting a health care
provider, or get a discount on eyeglasses
or prescriptions, but atl of your medical
bills wili stitl be your responsibility.

What is a Discount Health Plan?

The term Discount Heaith Plan refers to
a type of "buyers club” that specifically

markets reduced-rate health care xm :
services. The Plan typically charges a
membership fee in exchange for a list
of health care professionals who will
provide services at a discounted
rate to members of the Plan.
Plans may be marketed to
consumers as a way to save
money on various health
services, such as
medical, dental and
vision care, as well
as pharmacy and/for
chiropractic services.

Haw Discount Health Plans Work —
Discount Heaith Plans contract with health
care providers to offer services on a
discounted basis to enrolled Plan
.members. When a'Plan member uses one
of the contracted providers for a service
covered by the Plan, he or she should be
charged a discounted rate for the service,

The amount of the discount may vary

by provider and by the type of service
received, and payment in full may be
required at the ime services are provided.

Will that be cash ... #r gash? inquire about
payment rutes. Be aware: some health care
providers participate in a discount health
plan only if consumers pay in full at the time
.of service, With some Plans, the consumer
must pay for discounted services at the
time of service in cash.

Hidden fees, such as administrative fees for
sach use of the card, may reduce or
effectively erase the advertised discount.
'Make sure the discounts available exceed
the cost of membership in the Plan.

Be sure you understand discounts being
offered. Ask about any additional costs,
including administrative fees, associated
with the Plan.

Be sure your preferred doctor or other

health professional is an the appraved list—
Verify with the health care professionals
you plan to use that they are participating
in the Plan. Some Discount Health Plan
provider lists may not be current. Contact
your preferred health care professionals to
confirm they participate. Do not depend on
the Plan’s list alone — check it out.

Pra-Existing Conditions and

Patential Problems — Discount
Health Plans do not qualify as
“creditable health insurance
coverage.” This means that
if you drop your health
insurance after
purchasing & Discount
Health Plan and later
decide to purchase
health insurance again,
your new insurance
may not — and probably will not — cover
pre-existing conditions for a period of time.

State insurance laws and consumer

grofections may not apply~ Be aware that
state laws protecting buyers of insurance
will not protect people who buy Discount
Health Plans. For example, the state
guaranty fund law to protect consumers

in the event an insurance company fails,
and health insurance laws that guarantee
access to providers, do not apply.

Other state and federal laws, such as
mandated health insurance benefits, may
apply to specific types of health insurance,
not to Discount Health Plans or Cards.

Purchasing Tips — Read all promotional
material carefully and ask questions. If it
seems too good to be true, it probably is.

Review the proposed Plan carefully.
Companies selling Discount Health Plans
or Cards may not guarantee advertised
services. Read the fine print and get any
clarifications in writing.

Celorade Division of Insurance—February 2008

Ask what happens if you move or need
services while you are traveling.

Always keep the telephone number and
address for the Discount Health Plan,
along with copies of all documents that
you have submitted to the Ptan.

Seniors, Medicare and Long Term Care —
Seniors should be especially cautious
when considering one of these Plans.
Some health care providers may not honor
advertised discounts below scheduled
Medicare rates.

Be wary of Discount
Health Plans offering @
“long-term care”
discount options.
These Plans are
not a substitute
for long-term
care insurance.

Internet Sales and Scams —
Discount Health Plans can be sold directly
aver the Internet or by fax.

If purchasing online, make sure the
website is secure. Review the company’s
privacy policies to learn if your information
will be shared with other companies or if
your information will be sold.

Do not give out any bank or credit card
information until you have checked out the
company, determined it is legitimate, and
decided to purchase the Plan. Ask about
the Plan’s cancellation and refund policies
and get policies in writing before enrolling.
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Most health plans teday carefully evaiuate requests o
see a specialist or have cartain medical procedures
performed. A madical professional employed by the
health plan reviews the request for covered services
made by your heallh care provider to make sure the
requested services are medically necessary, appropriate,
efficient, or effective. This process is known as
‘utifization review".

Any lime your health plan denies benefits for covered
serviges that you and your health care provider feel are
medically necessary or have medical evidence proving
that the services aren't subject to a contractuat
exclusion, you have the right to challenge that decision.
The declsion 1o deny benefits is known as an "adverse
determination”.

This brochure is a guide ta the rights you have when
your health plan says “no”, It contains summary
information aboul standard and expedited utllization
review, emergency services, “peer-to-peer
convarsations”, first levei reviews, voluntary second level
reviews, expedited reviews, and independent external
reviews. Colorado law requires all health plans subject to
the state insurance laws o follow the same procedures.*

* State insurance laws do not apply lo self-insured (self-
funded) health plans. Some self-insured employers use a
heatth insurance company 1o administer their plans, so it
may not be obvious that they are self-insured. Check
with yeur emplayer to find out if your plan is self-insured.
Self-Insured plans are regulated by a federal law known
as ERISA. For information and assislance with
complaints about self-insured plans, contact:

U.S. Department of Labor

Pension and Welfare

1100 Main Street, Suite 1200

Kansas City, MO 64105

866-275-7922 (toll free)

STANDARD UTILIZATION REVIEW

Prospective Review

A prospéctive review may be performed by your health
plan when your health care provider requests pre-
authorization for a hospital admission or a course of
treatment (such as a precedure or a visit to a specialist).
Your health plan must nolify you and your provider of its
determination within 15 days of receiving the reguest.
Under certain circumstances, this pericd of time may be
extended.

Retrospective Review

A retrospective review may be perfermed when you ar
your health care provider submit a claim for services or
treatment you've aiready received. The purpose of this
review is ta determine whether the services and/or
treaiment were medically necessary, appropriate,

efficient, or affective. Your health plan must notify you
and your provider of its determination within 30 days of
receiving the reguest. Under cerain circumstances, this
period of time may be extended.

EXPEDITED UTILIZATION REVIEW

Sometimes your medical condition may reguire you to
receive treatment or services rather quickly, although an
emergency may not exist. If this is the cass, your health
care provider may submit an urgent care reguesl to your
heaith plan, which would require your health plan o

conduct its utilization review in a shorer period of lime
than that allowed for standard utifization review.

An urgent care request can be made:
1. before hospitalization or treatment begins, or
2. white you are hospitalized or undergoing
treatment.

fn both of these circumstances, the health plan must take
yeur health condition into account when making its
determination.

If hospitalization or treatment has not started, the health
plan must notify you and your health care provider of its
cetermination as soon as possible, but no more than 72
hours after receiving the request.

If you are in the hespital or undergoing treatment and
your heaith care provider wants to extend your hospial
stay or continue your freatment beyond what was
originaity authorized, your heaith care provider should
make the request at least 24 hours prior fo the time
hospitalization or treatment is supposed to end. The
health plan must notify you and your health care provider
of s determination as soon as possibie, but no'mare
than 24 hours after receiving the request.

ADVERSE DETERMINATIONS
Anytime a request for benefits for covered services is
denied, your fieaith plan must notify you and your health

care provider.

With standard utiiization review, the notice may be sent
in writing or electrenically. With expedited utilization
review, the notice may be provided orally, in writing, or
elactronically. If notice of a denial is given orally, wrilten
notice must also be given within 3 days of the orai

nofification. .

All otices of adverse delermination must include ali of
the following:

= The specific reason(s) for the denial, and reference to
the plan provision{s) on which the denial is based.

* A descripticn of any additional material ar information
that may improve the benefit request, and why that
matertal or information is necessary.

+ A copy of any internal rule, guideline, etc., thal was
relled upon by thae health plan, or information on how
you can request a free copy of what was ralied upon.

= An explanation of the clinical or scienlific basis for a
denial based on medical necessity or experimental
treatment, or information on how you can request a
free explanation.

* A dascription of the plan's review (appeal} procedures
and the applicable time limits, and notification of your
right to appeai.

EMERGENCY SERVICES

Health plans cannot require you to get prior
authorization for emergency services if a person, having
average knowledge of medicine and acting reasonatly
would have believed that an emargency medical
condilion or a life or fimb threatening emergency existed.

PEER-TO-PEER CONVERSATIONS

Any time a prospective review results in an adverse
determination, your health care pravider may ask for a
“peer-to-peer conversation”; that is, an opportunity to
speak with the reviewer who made the adverse
determination of behalf of the health plan. The
conversation must {ake place within 5 days of receipt of
the request. If this conversation does nol resolve the
issue, you may appeal the adverse determination. A
peer-to-peer conversation [s optional. You can
appeal withsut such a conversation ever taking
place.

APPEALS PROCEDURES

il you are not satisfied with your health plan's decisions,
you have the right o appeal them. All health plans
subject to state insurance faw must have written
procedures for handling such requests for review. In this
brochure, we summarize the basic process plans must
follow. For detaits of your plan's specific procedures,
check your member handbook or caff your healfth plan’s
customer service department.

FIRST LEVEL REVIEW

You may request a first level review within 180 days of
receiving an adverse determination. Most plans will
require you to submit your request in writing. The first

level review will be conducted by a physician in
consultation with clinical peers, none of who were
involved in the initial adverse determination. You do not
have the right to atiend this review, but you do have the
right 1o submit wrilten comments, documents, records,
and other material relating to the request for benefits.
The plan must notify you of its decision, in writing or
electronically, within 30 days of receiving your request.

VOLUNTARY SECOND LEVEL REVIEW
Health plans are required lo offer a second level review
process for those who are dissatisfied with the first level

review decision. You may file a request for one with yo
plan within 30 days after receiving the adverse
determination from the first level review. The second
level review will be conducted by a health care
professgional or, if offered by the health plan, a panel of
health care professionals who have appropriate
axpertise in relation to the case. You always have the
right to appear in person at the review meeling or atten
a teleconference, Procedures for conducting a
second level review must include the following:

+ the review meeting must be scheduled within 60 day
of receiving your reguest, and you must be notified
writing at least 20 days in advance of the review da

« you must be given the cppertunity to be present
and/or given the opportunity to provide additional
written comments, documents, records, slc., for
review;

* both you and the health plan may have an attorney
present;

= the reviewer or the review panel must consider all of
the comments, documenits, records, etc., submilled
for the first level review; and

n must be issued within 7 days of

the review meeting.

EXPEDITED REVIEW

Expedited review is available for urgent care requests ¢
adverse determinations and for someane who has
received emergency services but has not been

discharged fram a facility. Either you or your health care
provider may request an expedited review, and the
request may be made orally or in writing.

The expedited review will be conducted by clinical peser:
who were not invoived in the initial adverse
determination. You do not have the right to attend this
review, but you do have the right ta submit written
comments, documents, records, and olher material
relating to the request for benefits. The plan must notify
you of its decision, as speedily as possible, but not mon
than 72 heurs after receiving your request. The decisior
must be communicated 1o you or your health care
pravider by the faslest means. If notice is given orally,
wrilten notice must alse be given within 3 days of the or
notification.

If the expedited review process does nol resolve the
issua, under some clrcumstances you or your health
care provider may request a voluntary second level
appeal or request an independent external review,



