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2007-2008 ACCOMPLISHMENTS
2009 INITIATIVES

Cla

A Department of Regulatory Agencies

DORA redefined its mission in 2007 to emphasize consumer protection — the common
thread that links all nine agencies within the department: Banking, Civil Rights,
Financial Services, Insurance, Office of Consumer Counsel, Public Utilities Commission,
Real Estate, Registrations, and Securities.

DORA Strategic Results:

I Consumer Outreach — Consumers are educated about their rights and
understand how the violation of those rights can be addressed and resolved.

I1. Professional Outreach — Businesses and professionals are educated about
consumer rights and the standards and regulations that apply.

I11. Complaint Resolution — Consumer complaints are resolved in a timely and
efficient manner.

IV. Timely Access — Businesses and professionals can access the regulatory
process in a timely and efficient manner.

V. Qualified Professionals — DORA’s employees have the knowledge, skills,
and abilities to effectively and fairly regulate Colorado professionals and
industries,

VL Economic Environment - DORA plays an active part in improving

Colorado’s economic environment.

¥ Increasing Consumer Confidence

Protected consumers’ assets in the 112 state-chartered banks and 57 state-
chartered credit unions. (Results I1, V, V1)

Levied the largest fines in Colorado history against improper activities of
insurance companies, totaling approximately $2 million since January 2007.
(Results I, III, VI)

Uncovered mortgage fraud totaling $8 million in undisclosed buyer rebates and
other inappropriate compensation, exorbitant inflation of property purchase
prices, and the illegal distribution of loan proceeds. The case involves 105
properties, 85 of which ended up in foreclosure. (Results I, II, II1, V, VI)

Took legal action in 259 financial fraud cases. (Results 111, VT)

Resolved over 20,000 complaints against licensed professionals, recovered $35
million for consumers because of these complaints, and issued $3.5 million in
fines. (Results III, VI)

Identified trends of discriminatory mortgage lending across the state, shining a
spotlight on neighborhoods or communities where the highest rates of subprime
lending and minority populations overlap. A series of outreach meetings across
the state were held to educate at-risk communities and specific mortgage lenders
are now under investigation. (Results I, II, I, VD)




* Protected Colorado’s Conservation Easement Program by aggressively pursuing
action against appraisers overvaluing conservation easements and examining
unscrupulous investment transactions. (Results I-VI)

N Saving Consumers Money

* Total DORA savings has been estimated at $162 million during 2007 and $225
million during 2008, which represents an average annual return-on-investment of
210 percent of DORA’s costs. However, added savings in the form of negotiated
settlements and financial relief equate to hundreds of millions of dollars in
savings to Colorado consumers through reduced rates and restitution. (Results I-

VI)

Specific examples of these savings include:

The Public Utilities Commission and the Office of Consumer Counsel
conducted regulatory actions to review and contest utility rate cases as well as
enforcement that saved Colorado consumers an estimated $100 million during
2007 and an estimated $125 million during 2008. In one investigation alone,
the Public Utilities Commission found that a gas utility over-collected gas
payments from its customers from July 1, 2006 through June 30, 2007, and
approved a plan directing the utility to return $8.85 million to its natural gas
customers. (Resuits I-VI)

The Division of Insurance negotiated the largest healthcare agreement of
its kind with Kaiser Permanente, resulting in expansion of services in
underserved areas of the state and financial relief of $155 million to its
consumers over the next two years. (Results I-VI)

The Division of Insurance helped businesses save on workers’
compensation insurance when Colorado’s Commissioner of

Insurance reduced the loss cost factor which affects rates for businesses 16
percent lower, which could potentially result in $162 million in savings in
2009. This adjustment follows a 7.5 percent decreased rate this year, saving
businesses a total of $239 million over two years. (Results I-VI)

The Division of Insurance reviewed other rates, besides workers’
compensation, and conducted enforcement, saving consumers $14.7 million in
2008 and $7.3 million in 2007, or $22 million since 2007. (Results I-VD)

* Resolved over 20,000 consumer complaints resulting in an estimated $34.8
million recovery for consumers. (Result IIT, V1)

Details of this consumer savings is as follows:

o The Division of Insurance processed more than 9,000 consumer
complaints since 2007 regarding health insurance, property and casualty,
and auto protests, recovering over $25 million for consumers, (Results III,
Vi)




o The Division of Securities was able to recover nearly $6.2 million in
settlements for consumers since 2007. (Results 111, Vi)

o The Public Utilities Commission reviewed 5,660 complaints against
utility companies since 2007 and 513 complaints against transportation
companies since that same time, resulting in consumer recovery of $1.1
million. (Results III, VI) '

o The Division of Real Estate recovered $17,797 for consumers since 1997.
(Results III, VI)

o The Division of Civil Rights, through its mediation efforts, recovered
$804,290 in FY 06-07 and $1,336,691 in FY 07-08. (Results ITL, V)

o The Division of Banking recovered $37,788 in FY 06-07 and $7 8,2151in
FY 07-08. (Results III, V)

o Other divisions, like the Division of Registrations, resolve thousands of
consumer complaints, but do not have restitution authority. (Results III,
VI)

B New Energy Economy

* DORA has worked with partners across the state to keep utility rates fair while
examining opportunities for Colorado to realize energy savings and support
renewables. (Results I, T1, ITI, VI)

* The Public Utilities Commission approved the Xcel Energy 2015 Resource Plan.
This decision will result in the closing of two of the dirtiest coal plants in
Colorado and developing 800 MW of wind power. (Results IL 11, IV, VD)

* Initiated consumer awareness strategies through the Office of Consumer Counsel,
such as working with Xcel Energy to provide ratepayers with information about
carbon emissions. (Result I}

B Accessible and Efficient Government

¢ State regulation of financial institutions is more efficient and cost-effective,
evidenced by more and more Colorado banks and credit unjons opting for state
charters rather than being regulated at the federal level. Since 2007, three
national banks converted to state charters, three new bank charters were created,
and one new credit union has converted to state charter. (Results v, V)

* Gov. Ritter and DORA Executive Director Rico Munn officially re-opened the
Civil Rights Southern Regional Office in Pueblo and Western Regional Office in
Grand Junction, after funding cuts closed the offices in 2004. (Results L, III, TV,
VI)

* With an influx of new legislation last year adding new professionals to regulate,
the Division of Registrations, which licenses nearly 50 occupations, recruited
professionals in various communities across the state to educate them about new
legislation affecting their occupations. (Results II, IV)




B DORA Initiatives

Outreach Program: DORA was given the authority by the Legislature to
implement a Consumer Outreach Program to educate consumers about their rights
and professionals about their responsibilities. (Results I, IT)

Greeley Civil Rights Office: The Colorado Division of Civil Rights intends to
open a satellite office in Greeley, budget permitting, (Results I, ITI, IV, VI)
Continuing Competency: DORA is working with professional boards to institute
continuing competency as opposed to continuing education. Continuing
Competency requires assessing an individual’s knowledge and skills against a
pre-established standard within their profession, then developing a learning plan
to remediate areas for improvement. (Results II, IV, V)

Financial Literacy/Access to Capital: DORA is working with the Governor’s

Office and community partners to examine ways to assist Coloradans in gaining
access to capital and managing it effectively. (Results I, II, VI)
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NUMBER OF LETTERS OF CONCERN

ISSUED BY CALENDAR YEAR
BOARD 2007 2008
Allied Health
Acupuncture 1 3
Audiologists 1 1
Hearing Aid Assc. 0 1
Hearing Aid Prov. 2 2
Midwives | 1 0
Physical Therapy 3 1
Respiratory Therapy 2 2
Chiropractic 5 57
Optometric 2 6
Mental Heaith |
Addiction Counselor 9 14
MFT 2 9
LPC 12 43
Psychologists 12 20
Social Work 22 37
Unlicensed Psycho. 23 30
Health Care
Pharmacy 58 124
Medical 137 118
Podiatry 1 4
Dental 57 111
NHA 2 3
Veterinarian 2 7
Nursing 114 100
NAAC 25 68
Business & Technical
AES 12 4
Electrical 66 5
Landscape Arch. 0 0
Plumbing 9 2
Tramway o 0
Boxing 0 0
Accountancy 9 3
Barber/Cosmetology 0 1
TOTAL
590 776

Notes: OQutfitters omitted because does not have LOC authority







